
Worksheet: Solve your work problems AND
your English problems--part 1.
Congratulations on taking the next step towards making these expressions part of
your Real-Life English. Are you ready to test yourself and see what you remember?

I use my background as a Neurolanguage coach to create these for you--so that you
can spend a short amount of time reviewing, but remember much more easily than
with the video alone.  If you like, you can review the blog post and video for this
lesson here.

TEST YOURSELF #1: Recreate this Business English
conversation.

Help recreate this problem-solving conversation between
Christina and Matthew by choosing the most logical response. The
Business English expressions from the blog post and video are in
orange--you can use them as clues!

Matthew: How’s it going, Christina, you look a little stressed out.

● Christina: I’ve got a problem. Hey, maybe we can tackle it together!

● Christina: I’ve just solved a big problem. So I’m going to go to the gym now!

Matthew: Well, I was reading the other day that the best thing you can do when you have a

problem is to make sure you really understand it.

● Christina: Hmm…maybe later. I have to get stuff done! We can talk about your

problem next week.

● Christina: Right, and talking about a problem is a really great way to step back and get

some perspective on it--so you understand and know what to do next.
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Matthew: Ok, let me ask you this. How big is your problem? Is it affecting your daily life?

● Christina: Well…Yeah, I mean, I feel nervous about making phone calls in French--and

since I run a business in France, I have to make those calls every day!

● Christina: Yes. It's an emergency! The door to my coworking space is locked and I can’t

get in for the meeting!

Matthew: So I guess you could say your problem is also hurting your communication?

● Christina: Right--it’s stopping me from working efficiently. Everything is taking longer

than before.

● Christina: Exactly--I don’t feel confident talking to new clients or helping old ones. That

can create a lot of confusion.

Do you need help with YOUR Business English?
I designed these activities to help you test yourself and build confidence on your
own--but for your specific situation, you might need more personalized attention.

If you want to see how individual coaching can help your Business English book an
informational appointment with me here.
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Corrections

Did you find the conversation that makes the most sense? Here is
the full conversation so you can read it over one last time and
review the new expressions.

Matthew: How’s it going, Christina, you look a little stressed out.

Christina: I’ve got a problem. Hey, maybe we can tackle it together!

Matthew: Well, I was reading the other day that the best thing you can do when you have a
problem is to make sure you really understand it.

Christina: Right, and talking about a problem is a really great way to step back and get some
perspective on it--so you understand and know what to do next.

Matthew: Ok, let me ask you this. How big is your problem? Is it affecting your daily life?

Christina: Well…Yeah, I mean, I feel nervous about making phone calls in French--and since I
run a business in France, I have to make those calls every day!

Matthew: So I guess you could say your problem is also hurting your communication?

Christina: Exactly--I don’t feel confident talking to new clients or helping old ones. That can
lead to a lot of confusion.
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