
Worksheet: How you can speak up the
smart way in English--even in stressful
situations.
Congratulations on taking the next step towards making these expressions part of
your Real-Life English. Are you ready to test yourself and see what you remember?

I use my background as a Neurolanguage coach to create these for you--so that you
can spend a short amount of time reviewing, but remember much more easily than
with the video alone.

If you like, you can check out the video and blog post here.

TEST YOURSELF #1: Organize your ideas…

Remember, that one strategy you can use to communicate more
clearly in English is to organize your ideas.  In the activity below see
if you can add the words in orange to organize these ideas below.

Three important things to keep in mind
Second two reasons and, finally, First

There are ___________________I think it would be best to postpone the deadline.

___________________, it will give us time to create a better product. ___________________, it

will give us time to promote our new product with more of our partners before we release it.

The service we can offer is different from what you can find with our competitors.

___________________are that we specialize only in your industry, we have customer service in

multiple languages, ____________________ we offer 24-hour emergency service.
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TEST YOURSELF #2: Sentences you can use in real-life.

As you know from reading the blog post, even native speakers
learn a few professionally phrased responses to use in stressful
situations. Match the logical response on the right to the business
situation on the left.

1. A participant in a meeting has just
explained a problem they have…but
you’re not sure you understand all
their concerns.

2. Your client has a question…but you
don’t know the answer!

3. You’ve listened to someone else’s
opinion and understand it…but you
want to politely disagree.

4. You don’t have an immediate answer
to a question, but you’d like to
problem-solve while you talk…

A. I don’t have that information right now.
I will get it to you by the end of the
day.

B. Could you tell us a bit more about
what you’re saying?

C. I see, well let me just think out loud for
a minute--and feel free to come in with
more ideas…

D. I think I understand your point, but I
see it a bit differently--may I explain?

Do you need help with YOUR Business English?
I designed these activities to help you test yourself and build confidence on your
own--but for your specific situation, you might need more personalized attention.

If you want to see how individual coaching can help your Business English book an
informational appointment with me here.
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Corrections

Test Yourself #1

There are two reasons I think it would be best to postpone the deadline.

First, it will give us time to create a better product. Second, it will give us time to promote our

new product with more of our partners before we release it.

The service we can offer is different from what you can find with our competitors. Three

important things to keep in mind are that we specialize only in your industry, we have

customer service in multiple languages, and, finally, we offer 24-hour emergency service.

Test yourself #2

1. A participant in a meeting has just explained a problem they have…but you’re not sure
you understand all their concerns. (B) Could you tell us a bit more about what you’re
saying?

2. Your client has a question…but you don’t know the answer! (A) I don’t have that
information right now.  I will get it to you by the end of the day.

3. You’ve listened to someone else’s opinion and understand it…but you want to politely
disagree. (D) I think I understand your point, but I see it a bit differently--may I explain?

4. You don’t have an immediate answer to a question, but you’d like to problem-solve while
you talk…(C) I see, well let me just think out loud for a minute--and feel free to come in
with more ideas…
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